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Hucrpykunsn
110 COIPOBOKACHNIO JIML ¢ HHBATHAHOCTBIO I
OTPAHHYEHHBIMH BO3MOKHOCTSIMH 3/J0POBbSI

I. Hacrommas wncrpykums o CONPOBOKICHUIO JIAIl € HMHBATWAHOCTBIO K
OrPaHNYCHHBIMH  BO3MOKHOCTAMHE 3/10pPOBbS (mamee - Uncrpykuus) TAIIOY  «
Hiknekamckuil nemarornyeckmuii Komte/px » HMP PT (nanee — Yupexnenue) paspaGorana
Ha OCHOBAHHH CIIEYIOIINX HOPMAaTHUBHO-TIPABOBEIX AKTOR:

- MDeepanbHoro zakoua or 03.05.2012 r. Ne 46-D3 «O paruduramuu Konsenmuu o
IpaBax HHBATHIOBY,

— ®eaepanbHOro 3akona or 29.12.2012 r. Ne 273 -®3 «O6 obpazosanuny B Poccuniickoii
Deneparpuy;

— DcsepanbHOro 3akoma Ne 419 «O BHCCCHHH H3MCHEHHUH B OTHeNLHbIE AaKTh
Poccuiickoii Qenepanuu  no BOIIpOCcaM  COUHAaIbHOH  3alIUTHI HHBAJILIOB B CBSI3H C
patuuraumeii Koneenuuu o paBax HHBaymaos» or 01.12.2014 (oTpenakTHpoBaH
01.01.2016);

— NpuKkaza MuHHMCTEpCTBA 00pasoBaHms u Hayku Poccuiickoii ®eneparyu  «OQ6
yisepuaenny IMopsuka obecrieuenus yesosmuit AOCTYNHOCTH JUUIsI MHBAJHUIOB OOBEKTOB W
HPEAOCTABICMBIX  yeryr B cdepe 06pa3OBaHlfI$l_., a4 TAaKKC¢ OKazaHusd KM [IpH 3TOM
HeolxoMoil omotu» or 09.11.2015 . Ne 1309,

2. Hacrosamas Muctpykous paspaborana B LeENSIX peaad3aluy iy OCYIIECTBJICHHS
HApaBHE € JIDYTMMM BCEX rapaHTHPOBAHHEIX B PoccHiickoil Dejiepaluu 1paB U cBOGO]
ICJIOBCKA H TIpaxkIaHUHa B TOJMTHYECKON, SKOHOMMYECKOI], COUHAJIbHOM, KyNBTYpHOIL,
PPAAJIAHCKOH M o0of  wHOM  obnacTu; peannsanud  mpaB  o0ydYarolmxcst ¢
OFPAHHYCHHBIMA BO3MOKHOCTAMH 3JIOPOBEA (1anee - OB3) na nomyuenue 00pa3oBaHus H
COLMAIBHOM a/lanTalluy B yCIOBUAX YupexkieHns.

3. Hacrostimas WMucTpyKIusg o6s3aTenpaa AU UCIIOJIHCHHMSL BCEMH COTPYIHHUKAMU
Yuperaenus. B cooTeeTcTBHE ¢ HacTosIIel WMHeTrpykiue#  cotpyanukm IIPOXOAAT
HHCTPYKTaXK U (WIH) 06y'eHi e Mo BONpocaM, CBA3AHHBIM ¢ 06ecIeye e JIOCTYITHOCTH JIJIsI
AHILC HHBAIIAHOCTBIO B OB3 00beKTOB M yelnyr Yupesk[IeHus, B TOM YHCIE C OKazaHueM
HAH TOMOLL B HPCOZI0NECHNH 0aphepoB U B CONMPOBOXKIEHHH JTHLA ¢ WHBATHIHOCTHIO HIIH
OB3.

4. IHCTpYKTa’K  IPOBOAMTCA pykoBomuTeneM  VupexneHus b0  JHIOM.
OTBETCTBCHHBIM 10 COMPOBOKIAECHUIO JIUL ¢ HHBAIMIHOCTEIO 1 OB3.

5. Jlnst yuera paboter o MHCTPYKTaXKY H 00YyUSHHIO COTPYIHHKOB MO paboTe ¢ JIHIAMI
¢ OB3 u HHBAIHOHOCTBLIO BETETCS «KypHail MHCTpYKTaXka 10 COMPOBOKIEHHAIO JIHLL C
HHBLA0CTEIO 1 OB3» (1anee — jkypran). B JKypHae BeeTCS 3aMHCh TeMb HHCTPYKTaKa,
Jarel, OO, HOIKHOCTH COTPYIHMKOB, HPOLIEIIINX HHCTPYKTaXK, a Tarke OHO, nomkaocTs
H LIOJMCH COTPYIHUKA, TIPOBOAUBIIETO €T0.

6. OTBETCTBEHHBIC COTPYIHHKH JTOJDKHBI IPUIEPIKUBATLCS  CITEAYIOILETO AITOPHTMA
JeicTruii:

0.1. Ycipimas 3BOHOK BBI30BA, COTPYIAHHMK BAaXThl HE3aMEeJUIMTEIILHO coolIiaer
COTPY/AHHKY, OTBETCTBCHHOMY 33 CONPOBOMKIICHHE JIAL C HHBAIHIHOCTBIO M OFPAHAYEHHBIMH
BO3MOIKHOCTAMHE 3/10POBbSL, O IPHOBITHH JIHLIA, HyXKAAIOIIErocs B COMPOBOKACHHH.

6.2. OTBETCTBEHHbIH CHELHANMCT JOJKEH BCTPETHTH MOCETHTENS HEPeIBUTAOLIEr0Cs
Ha Kpecle-KOJSICKe (WM Jpyroif MaJoMOOHIBHOH TpYTIIEI HaCeJIeHUs) Tepel BXOJIOM B
3/1afHue 1 OKa3aTrb €MY IIOMOILLb IIPH BXO/IE, CONIPOBOXKIAEHHUH JI0 MECTA.

6.3. OcyurecTBuTh pasbsACHEHHE B JAOCTYNHON IUIsl JIMLA ¢ HHBATHIHOCTHIO MK ¢ OB3
0 hopme, MOPSIKEe MOCeIICHHS VYupejienusi, 0 npaBuwiIax NpeaoCcTaBIeHHS YCIYTH, B TOM



HHCIE 00 O(OPMICHHH HEOOX0qUMELX AJIAL TIOJTYyYeHHS YCITyrH AOKYMEHTOB, O COBEpIIEHUH
APYTUX HEOOXOAMMBIX IS HOTYYCHUS YCIIYTH JIeHCTBUIL.

0.4. YBenoMurTs O0pPaTHBLINXCS O HANMYKMK Ha oObexTax Yupesxnenms OIIPEICIEHHOrO
CHCHHATLHOTO  000pYNOBaHMS a8 JHI ¢ HHBATHJTHOCTRIO, ¢ QB3 u BO3MOYKHOCTH
OIb30BATHLCS MM,

0.5. Oka3sbiBath 1nomorm JHUY € HHBAIMIHOCTBIO U OrpaHMYCHHBIMMU BO3MOKHOCTSIMH
3/0pOBbA TIPH  BBIIOJNHENMM JeifcTBHH Mo CaMOoOOCILYIKUBAHHIO ¢ Y4ETOM BpeMeHU ero
HAXOKNICHUS B YUpekIeHHH (IOMOYB CHSTE BEPXHIOIO OJEXKTY, MOCETUTD CaHy3eJI U T.1.).

0.6. IIpH OTKPBITHH TSHKeTLIX IBEpeil, IpH nepeBIKeHHy Mo HEPOBHOMH I10BEPXHOCTH
PEROMCHTYeTCSl NPE/UIOKHTL HOMOIIE Ay ¢ HHBAMAHOCTRIO winm ORB3, NpeKe BCEro
HOARSYIOWIEMYCSl TEXHUYECKHMH CPENCTBAMHE HCPENBIKEeHNs  (Kpecno-Konscka, XO/IyHKH,
ROCTBLIIH. TPOCTH | T.I1.)

0.7. 3anpemaercs [TPUKACATLCS K MHBAIMIHON KOJIICKE 1 MECHSTL €e MeCTOIoJIOKeH e
0e3 cormacust nmma c AHBAIMAHOCTBIO WM OB3. Cotpynuuku momkmes MMOMHHTb, YTO
HHBAIMIHPIC KOJMACKH OBICTPO Habuparor CKOPOCTb, W HEOKHIAHHBIE Pe3KHe TOBOPOTHI U
TOIMIKH MOTYT IIPHBECTH K TIOTEpE PaBHOBECHS 1 OIPOKHABIBAHUIO KPECIIa-KOJSICKH,

6.8. Obecrieunrn 1O BpECMA  HAXOXKJICHHA B YupeKaeHuu BO3MOMKHOCTE OKA3AHIS
TIOMOLLUH B 3aTPY/IHEHHBIX CUTYALHSX.

6.9. Ilocie npenocrasienns YCIYTH  CONPOBOAMTE JIMIO ¢ HHBAIMIHOCTBIO H
OTPAHHYCHHBIME BO3MOKHOCTSMM 370POBDS, TICPEABUIAIOLIEIOCs HA TEXHUIECKOM CpeacTBe
HepeABHACCHIs  (KPECII0-KoJIsicKa, XOMYHKH, KOCTBUIH, TPOCTH U T.I.) K BBIXOTY W3
TTOMCLLIEHHSI,

6.10.0xkazare [IPH HEOOXOIMMOCTH IIOMOLIE JIHLY ¢ MHBAJIHJAHOCTBIO U OTpaHHYEHHBIMI
BOSMOAHOCTAMH  3710pOBbSl IIPH TOCAIKe B CONMANBHOE TAKCH M HHO® TPaHCIIOPTHOE
CPELCTRO.

6.11.Cobmonars npodeccronanbHy o STHKY B3aMMOOTHOUICHHMH W He JOIyCKaTh
CHTYALHH, NMPEISITCTBYFOLHX MOJIyY€HHIO YCIIT.



[IpaBnia 3TAKM NOBeAeHHsI PAGOTHHKOB YupeskIeHHusI
[pH OOIIEHHH ¢ IMUAMH ¢ HHBAJHIHOCTLIO H OFPAHHYEHHBIME BO3MOKHOCTSIMI
310POBBS

1. llpaBuna 3THKETAa NpH OOIIEHWH C JIMIAME C HHBATUJTHOCTBIO M OrpaHHYE€HHBIMHU
BOSMOIKHOCTAMMU 310pOBBA [7Isl pPaOOTHUKOB Yuperxkaenus: (fajee - [Ipasria) IIPEACTABIISIOT
COLOH CcBOJ OOMMX NPHHUMIIOB M IPABHJ, HAMPABICHHBIX Ha coOmoneHne MOpanbHO-
ITHYUCCKIX W HPaBCTBEHHLIX HOPM, MOJIENM TMOBEICHUS PAOOTHHKAMHU Yupexienus 1pu
OOILICHHIL ¢ JINIAMH ¢ HHBAIMIHOCTRIO M APYTHMH MalOMOGHIIBHBIME TPAsKIAHAMY (nasee -
MI'H).

2. Kapit paboThuK YupekaeHHs J0KeH IPHHAMATL Bee HEOoOXO/IMMBIC MephI JUJIs
Pa3BHUTHA KOMMYHHKaATHBHBIX KOMI‘IeTeHHHﬁ, y‘MeHHf:I U HAaBEBEIKOB, HGO6XOI[IIMB]X AJT51
3 derTHBHOr0 OBLIEHHS IPH OKA3aHIH TIOMOLLHM JTHIIAM C UHBAJIMTHOCTBIO U ApyruM MIH.

3. 3nanne u cobmosenne pabOTHHKAMH YUPEKISHUA TOJIOKEHHI IIpaBmt gBnsercs
OAHHM 13 KpUTCPUCB  OLCHKHM KaiecTBa MX MPOQEeCCUOHANBHOM JIeqTenpHoCTH,
(DOPMHUPOBAHHA TOJOKHUTEIBHON KyIBTYPhI OOIIEHMS [IpH OKa3aHHM IIOMOIIH JIHIAM C
HHBaJIHAHOCTRIO H Jpyrum MIH, a Taoke HeoOXomuMmbiM YCIOBHUEM JUIA CO3J1aHUA H
TIO/UICP/KAHHA PCILyTAlNH Y YPEHKACHUA B LICJIOM.

4. OcHoBHBIE KOMMYHMKATHBHBLIE HABBIKH [PH OOIIEHHH ¢ JIHIAMH  C
HHBATH/{HOCTLIO!

— n30crarb KOH(IMKTHBIX CHTYalUi;

— BHUMATEJILHO CJIyIIaTh HHBAIKU/IA U CIILIIATE €ro;

— PEryJHpoBaTh COOCTBEHHbIC IMOLMH, BOSHUKAIONINE B IIPOLIECCE B3ANMO/IEHCTBHS;

— 00ecle4nBaTh BLICOKYIO KYJIbTYPY M 3TUKY B3aUMOOTHOIIEHUIL;

— IMBHIM30BaHHO [POTUBOCTOATH MAHHUIYJIHPOBAHHIO, COMHEBAsCh, PACCUUTHIBATE HA

CBOM 3/1paBbIi CMBLICI M CIIOCOOHOCTD K COUYBCTBUIO,
~ OTHOCHTBCS K APYTOMYy UeJIOBEKY, KaK K cede caMoMy, TOUHO TaK JKe, YBaKATh ero.

5. O0wue npapu/ia 3THKETA NPH O0EHHH ¢ JHLAMH ¢ HHBAJTHIHOCTHIO:

— OOpauienne K 4enoBeKy: Korja Bbl pasrosapuBaere ¢ JIMOOM ¢ HHBAJIHIHOCTBIO,
o0palnaiTech HEMOCPeACTBEHHO K HEMY, a He K COIPOBOMKIAIONIEMY HIIH CYPIOIIEPEBOTIHKY,
KOTOPbIE [IPUCYTCTBYIOT ITPH pa3roBope.

- Korja Bac 3HaKOMST ¢ JIMOOM C HHBAJIMAHOCTBIO, KOTI@ 3TO BO3MOXKHO, BIIOJIHE
€CTECTBEHHO IOXKATh €My PYKY: Jake Te, KOMY TPYIAHO JIBUT'aTh PYKOI WIH KTO IIOJNB3YeTcs
[IpOTe3OM, BITOJIHE MOT'YT IOXKAaTh PYKY — HpaByIO HIIHA JICByPO, YTO BIIOJIHE ,Z[OHyCTHMO.

— Haspisaiite cebsa u apyrux. Ecmm y Bac oOmas Oecena B rpymme, He 3a0biBaiiTe
MOSICHWUTL, K KOMY B JAHHLIF MOMEHT BBl O0palaeTech, U Ha3BaThL cedsl.

— [lpejuioikenue NOMOIH: €CIH BB IIPEJIIaraeTe MOMOLIb, JKIUTe, [IOKA ee MPUMYT, a
34TCM cnp;nmmaﬁTe, UTO U Kak JIej1aTh.

— AJIGKBAaTHOCThE M BE@XKJIMBOCTH: OOpalaiTech ¢ B3POCILIMHU-MHBAIHAAMU KakK cCoO
B3pOC/bIMH JIoAbMH. OOpalnaiitech K HUIM «I0 HMEHU H Ha Th1», TOJIBKO €CJIM BBl XOPOLIO
3HAKOMBI.

~ BuumarensHoCcTs M TEpIENMBOCTH: KO/ Bbl PAa3roBapuBaeTe C UeJOBEKOM,
HCIILITBIBAIOLIHUM ’I‘p}",lJ,HOCTH B 0611.];61{1/11’1, cnymaﬁ're €ro BHHUMATECJILHO. By,H,BTC TEplIéHHBb],
JKJIITE, KOrJa 4eI0BeK caM 3akoHuuT (pasy. He monpasisiiTe ero u He JA0rosapuBaiiTe 3a
Hero. Huxorjga He npuTBOpsidiTeCh, YTO BBl MMOHUMAETE, €CJIM HA CaMOM JIEJe 3TO He Tak.
HOBTO].)II’I‘G, UTO BbI ITOHSJIN, 9TO ITOMOXKET YEIIOBEKY OTBCTHUTL BaM, a BaM — ITOHATL €I'0.

— He cmymaiTech, eciti CilyqaiHO AOMYCTHIIN OIJIOLIHOCTD, CKa3as: «YBHANMCA» WIIH
«Bpl casinani 00 3TOM...7» TOMY, KTO HE MOJKET BUIETh WU CIILIIIATD.



7. lpaBuna  3rukera npu  o0IEHMH ¢  JHHAMH ¢ HHBAJHHOCTHIO,
HCILITHIBAIOWHMH TPYAHOCTH IPH NepeABHAKCHMMH

— llomnure, uro wunBanuHas KOJIACKA, Zpyroe TeXHHUYECKOE MNpPHUCIOCOBIeHHE
(XOJLyHKH, KOCTBUIH, TPOCTH H T.I1.) — HENPUKOCHOBEHHOE IPOCTPAHCTBO YeJI0BEKa, KOTOPBIiT
ce uenonbsyer. He obnokauusaiitech Ha HEC, HE TOJIKalTe, He KIAJuTe HA Hee HOrW Ges
paspetuenis. Havyath katute Komsicky 6e3 coriacs UHBAIH]Ia, ONUPATBCS HA HEe — TO jKe
CAMOC, 4TO CXBATUTh M TIOHECTH 4eJoBeka, OIUPAaTbCsl W BHCHYTB Ha HEM 0e3 ero
paspereHud.

— Beerna cnpanmsaiire, HY’KHa JIM IIOMOIllb, MPEX/e YeM OKazaTh ee. [Ipenmaratite
HOMOLILL. CCIIH HYIHO OTKPBITh TSKEITYIO ABEPh HIIH [POHATH 110 KOBPY C JUIMHHBIM BOPCOM.

e I\‘OI‘,EJ,:} BbI roBOpUTE C HEJIOBEKOM, MOJIB3YOLIUMCS TEXHHYCCKHMH
IPUCHOCOO/ICHUSAMH, PACTIONOKHTEC TAK, YTOOBI Bally 1 cro r71a3a OBLTH HA OJTHOM ypOBIe,
Torna Bam Oymer nerue pasroBapusath. HMsberaiite nonoxenus, IpH KoTopoM Barmemy
COOCCL‘)_‘[HHI\'}’ HYKHO '3EalOKH,[IBIBaTb I'OJIOB}/.

— ke Bawe npennoxenue o nomomum [IPHHSTO, CIIPOCHUTE, YTO HYKHO J€/IaTh, H YETKO
ClICIlYHTE HHCTPYKIOHSIM,

LC/1 BaM paspelnin IepeABUIaTh KOJISICKY, CHAYAJA KATHTE ee mennenHo. Komscka
OLICTPO  11aOHpAET CKOPOCTh, M HEOKMJIAHHBIA TONUOK MOJKET IIPUBECTH K I10TEpe
PaBHOBECHSI.

— Beerna mano yGesxnaitecs B J0CTYNHOCTH MecT, I1e 3aITaHUPOBAHBI MEPOTIPUSITHS.
3apance 1IOMHTEpeCyHTeCh, KaKHE MOIYT BO3HUKHYTH MpPOOJEMBI WIH Oapbephl H Kak HX
MOJKHO YCTPauUThb.

Eci cymeeTsy1oT apXureKTypHble Gaphepsl, LUPCIYIPEUTE O HUX, YTOOBI YEJIOBCK
HMCII BO3SMOKHOCTD HPHHHIMATh PEHICHUSI 3apaHee.

— llomuure, yro wame y momed, umerommx TPYAHOCTH UPH MEPEABHKEHHH, HET
npodsieM €O 3peHHEM, CIIyXOM M MTOHUMAHHEM.

— He jaymaiTe, 4TOo HEOOXOIMMOCTL TOJILI0BATLCS HHBAJIUOHOH KOIACKON — 9T0
Tpare/is. Jro cnocod cBoOOAHOrO (€ciaM HET ApXUTEKTYPHBIX 0apbepoB) MepeaBUKEHUSL.
Ecte 2101, nonbsylommecs WHBAIMAHON KOJSICKOIA, KOTOpbIE HE YTPaATHIM CIIOCOOHOCTH
AROAHTL 1 MOIYT HEpeABHraTbes C NOMOMIBIO KOCThUICH, TpocTH H T.n. KOJSICKH OHHU
HCHOMB3YIOT V1A TOTO, YTOOBI 9KOHOMHTE CHIIB! M GBICTpEE [epeIBUTaThCA.

8. IlpaBmia >THKeTa HpH OOIIEHHUH € JHIAMH ¢ HHBAJIMAHOCTLI0, UMEIOUHMU
HAPYLWIeH st 3PCHHS HJIH He3PSIYHMH:

— llpejurarast o0 noMonuIb, HAIpPaBIsIiiTe YeNoBeKa, He CTHCKHBAIiTe ero PYKY, HauTe
TAK, KAK Bbl 0OBIYHO X0JHTe. He HY)KHO «TallnTh» He3psvero 4eioBeka 3a co0oil.

— (HHLIMTE KPATKO, 171¢ Bbl HAXOAUTECE. [IpenynpexaliTe 0 IPensTCTBUSIX: CTYICHSIX,
Iy Kax, siMax, HU3KUX MPUTOJIOKaX, TPyOax | T.IL.

— Hcnomesyiite, ecnm 3To  ymectHo, (ppasbl, XapaKTCpU3yroIIME 3BYK, 3allax,
paccTosinue. JICJHUTECh YBHIEHHBIM.

= OOpautaiiTecs ¢ cO0aKaMU-IIOBOABIPSIME HE TaK, KaK ¢ OOBLIYHBIMU JOMALIHHMU
KUBOTHBINK, He komanyiiTe, He TporakiTe 1 He Urpaiire ¢ co0aKOoi-MOBOIBIPEM.

-~ Lci Bol cobupaerech 9uTarh He3psiueMy 4eloBeKy, CHavala npeIynpesHTe 00 3TOM.
['oBopure nopmanesubiv ronocom. He mpomyckaiite MH(OpMAImio, eciid Bac 00 3TOM e
IOIMpPOCAT.

— Lcin 570 BaKHOE IMCbMO MM IOKYMEHT, He HY)KHO JUIS YOeIUTeIbHOCTH 1aBaTh ero
norporate. lpu orom ne samensiite urenue nepeckasom. Koraa mespsunit uenosex QomkcH
HOJLIHICATL  JIOKYMEHT, NPOYHTAUTe €ro o0s3areibHo. MHBaIMAHOCTL HE 0cBOOOKIACT
CJICTIOrO YCJIOBCKA OT OTBCTCTBEHHOCTH, OﬁyCHOBHCHHOﬁ HOKYMECHTOM.



— Beerna o6pamaiitecs HETIOCPEACTBEHHO K YeIIOBEKY, JakKe eCiid ok Bac ue Bugur, a
HE K Cro 3psyeMy KoMITaHbOoHYy.

— Beerjia HasbIBaiite cebs u UPENCTaBIISIHTE IPYTrUx COOECETHAKOB, a TaKKe OCTaJIbHBIX
Hpucyrersyromux. Ecinu Bel xoTure LIOXKATh PyKY, CKOKUTE 06 3TOM.

~ Korna Bel npemaraere HE3psYeMy YeJloBeKy cecTs, He YCOKUBAHTE €ro, a HalpaBbTe
PYKY Ha CHUHKY C”[;YJT& HI1 IoJutokoTHUK. He Bomure mo TIOBEPXHOCTH €ero pyky, a maiite eMy
BO3MOKHOCTL ¢BOOOTHO loTporate npenmer. Eciu pac HIOLPOCHIIH TIOMOYb B3ATH KaKOH-To
HPCAMCT, 1€ ClIelYeT TIHYTh KHCTD HE3PAYCro K 1penmMery u Opatk ero PYKOH 3TOT mpeqmer.

— Korma Ber o6maerecs, o TPYIIIOH HE3psynx Jmomei, He 3a0bIBaiiTe Kakiblii pas

— He 3acrasnsiite Bamero codecenHuKa BewaTey B HYyCeToTy: eciu Ber nepementaerecs,
Hupeaynpenure ero. Briomue HOPMAJIBHO YNOTpeOnarTe clioBo «CMOTpeTh». st Hespsuero
HICJIOBCKA 9TO O3HAYACT «BHJIETD PYKaMM», 0cs3aTh.

- M30eraiite  pacruipiuarex ONlpeaesieHul u MHCTPYKOMH, KOTOpBIE OOBIYHO
CONPOBOTIAIOTCH JKECTAMH, BBIPAyKCHMI] Bpote «CTakan HaxommTes rme-to Tam Ha croney.
Crapaiitech ObITh TOYHBIME: «Crakan nocepe;mee crosay.

- Bong B SAMCTHJIM, YTO HE3PSAUMI YENIOBEK cOmcs o Mapuipyra, He ynpasJsiiite ero
ABHZKCHUCM Ha PACCTOSHIN, IONOMAHNTE H IIOMOrHTE BBIOPATLCS Ha Hy KHBIH 11yTh,

= Hpn CIYCKC HJId IOJbEME IO CTYIIEHbKAM BeauTe HE3PSIero nepneHanKyJpHO K
HHM., !Icpc,'_lBHra}le, HE Jmenaite PBIBKOB, PE3KUX IBH)KCHHIA. Hpﬁ COIIPOBOZKACHHH
HESPAICTO UesloBeKa He 3aKkyanbiBaiiTe pyku Haszaa — 370 Hey106HO.

9. IlpaBuia 3THKeTa IPH O0INEHHH ¢ JHuHaMu ¢ HHBANHIANOCTEIO, MMEIOLHMH
Hapyuenue cayxa:

— PasrosapuBas ¢ uenoBexom, Y KOTOPOro MJIOXO# CIIyX, CMOTpHTE OpsiMo Ha Hero. He
3ATEMHAINTE CBOC JIHUO H He 3aropamBaiTe ero pykamu, BoJocamu mu KaKHMH-TO
HpeaMeTamu. Baur coGecelHuK J0DKeH WMETh BOSMOXKHOCTE CIIEIUTH 3a BBIpasKeHHCM
Baitero yimna. Pasrosapusas ¢ Temu. xro MOKET HuTaTh 10 ry6aM, pacrnoiourech TakK,
utoOkl Ha Bac nazan cser, u Bac 65110 XOPOIIIO BHJTHO.

~ YT00bl tpuBNIEUL BHHMaHWE IC/TOBCKA, KOTODBIH TUIOXO CIBIIHT, MoMammTe emy
PYKOH Wi noxJjonaiire o mwiedy. CMOTpuTe eMy mpsimMo B riasa u TOBOPHTE YETKO, HO
HMECITTe B BHILY, YTO HeE BCe JIXO[TM, KOTOPBIE IUI0XO CIBIIAT, MOTYT YHTATE MO ry6anm.

~ CyLeCTByeT HECKONBKO THIIOB U CTeNeHeil rnyxotel. CooTBercTBenHo, cyuecTByeT
MHOI'0 C110c000B OOLUEHHS C JIFOJ[BMH, KOTOpBIC IIOXO cibinar. Eciu Bbl He 3HaeTe, Kakoii
[IPCIIIOYECTD, CIIPOCHTE Y HHX.

— llexoropble  momu  moryT cnpimate,  HO BOCIIPHHUMAIOT ~ OTJENBHbIE  3BYKH
HelipasuisHo. B atom cityuae rOBOpHUTE 00JIeE I'POMKO U HCTKO, TOAOHpast MOAXOISIImiL
YPOECHL. B ipyrom ciiyuae noHajoGHTCS JTHILL CHU3UTb BBICOTY I'0OJIOCA, TAK KAK YEJOBEK
YTPaTuil ciocodHOCTb BOCIPHHMMATH BHICOKHE UACTOTL]

— "T00bI npuBIeYs BHUMaHHE uejoBeKa. KOTOPLIH MJIOXO CJBININT, HA30BUTE €ro 110
uMeHH. Ecnu oTBeTa Het, MOXKHO clierka TPOHYTb UEJIOBEKA WIIH K€ OMaxaTh PYKOH.

— l'oBopute sicHO M poBHO. He HYKHO H3IHIINE MOMYEpPKHBATh uTO-TO. KpuuaTs,
0COOCHHO B YX0, TOXKE HE HAJIO.

Ecin Bac  npocst [IOBTOPUTbL  UTO-TO, monpodyiite nepedpasuposars cpoe
lipeuioenne. Menosb3yiire skectsl.

— Y0enurecs, uto Bac nmousmu. He crecusiitecs CIPOCHTb, IMOH:AN JH Bac cobeceHuK.

— Ecim Bel cooluiaere HH(pOpMaIHIo, KOTOpas BKIHO4ACT B cebs HOMep, TeXHHYECKHil

HITH ,!.I])_\’I"Off CIIOAKHBIH TCPMHH, aJIpec, HAlMUIUTE ee, coodIIuTe o (baKcy HIIH BIICKTPOHHOMN
HOUTE WIH JNOOLIM APYTrUM cnocoboM, HO TaK, YTOOBI OHA OblLJIa TOUHO MTOHSTA.



= Lcin cymectsyior TPYAHOCTH IIpH YCTHOM 001LIEHNH, CIIpocuTe, He OyAET JM Tpole
[epPEeIHChIBATLCS.

— He zabeiBaiite o CPEAC, KoTopas Bac oxpywxaer. B Gombumx HIIH MHOTOJTIOJHBIX
HOMCHICHHAX TPYIHO 00IAThCS ¢ TIOabMH, KOTOPLIC IVTOXO crblmar. SIpkoe coNnHIe Wil Tenp
TOe MOPYT OBITh Oapbepamu.

- OueHb wacTo riuyxue monm HMCTIOJIB3YIOT A3BIK 3kecToB. Ecmu BB o6maereck qyepes
lIEpeBoOnYMKa, He 3a0ybTe, YTO olpararbes Hajo HEIIOCPENCTBEHHO K coOecenHuKy, a He K
[IEPEBOUHKY.

— He Bce monm, KOTOPBIC IUIOXO CIBILAT, MOI'YT YHTATh 110 rybam. Bam nyume seero
CHPOCHTEL 00 9TOM 1IpH HEpBOi Berpeue. Ecim Bam cobecennui obmanaer sTuM HABBIKOM,
HYIKHO COOMIONATD HECKOILKO BayKHBIX npasui. IToMuuTe, 4T0 TONBKO TPH U3 NIECATH CJIOB
XOPOLLIO [POYHTLIBAIOTCS.

— HyxHo emorpers B mumo CODECENMKY U TOBOPHTD ACHO K MEJUICHHO, UCIIOJIb30BAaTh
IPOCTLIC (hpasbl K 3OEraTh HECYINECTBEHHEX CJIOB.

— Hyxno wucnonssosars BEIDOKEHUE JIMLA, KECTBI, TEIOABIKEHHS. ECIii XOTHTE
llO,’l‘lcpE\’H;\"TI-, HITH HPOACHHTL CMBICJI CKasaHHoro.

0. Hpasuna srukera npu o6mennn c JHIOALMH, HMEIOIHMH 3a/1CP/KKY B PA3BUTHIH
1 HpoGaeMbl 00LIEH s, YMCTBEHHbIe HApyIIeHHsI (¢ HHBAJHAHOCTDIO ¢ 0B3).

~ Henonepayiite AOCTYIIHBIH SA3BIK, BBIP@KAHTECH TOYHO U 110 AeTy.

— Wsleraiite cnorecHsx mrammor u OOpasHLIX BBHIP@KCHUH, €CIM TONbKO BE He
YBEPCHLI B TOM, 4T0 Baun cobeceiHUK ¢ HUMHE 3HAKOM.

— Hcexonure u3 Toro, uro B3pociblit yenoBeK ¢ 3aJICPIKKOH B Pa3BUTHH UMECT TaKoil jie
OHLIT. KAk 1 mo0oil  apyroif Bapocusii uenosek. Eeim HCOOX0NMMO, HUCHOJbL3YiiTe
Winocrpauun wiu gororpaduu. ByasTe roToBs! TIOBTOpHTB HECKOJIBKO pas. He cnasaiitecs,
ecin Bac ¢ mepsoro pasa ne nonsum.

— OOpamiaiitecs ¢ uenorexom c IpOOJIeMaMI PasBUTHA TOYHO TAaK K€, KAk Bl Obl
oOpaianics ¢ modeM pyrium. B Gecerne o0cyknaiiTe Te JKe TeMbl, KaKHe Bb o0cyxIaeTe ¢
ApyTivn o smu. Hanpumep, nnansl na BLIXOZIHBIC, OTNYCK, 110101a, [OCIEIHHEe COOLITHSL.

— O0pauaiiTecs HenocpeacTeeHHO K UEJIOBEKY.

— llomuure, uyro moam e 3ACPIKKOI B PAasBHTHH J1eeCHOCOOHBI 1 MOI'yT
MO/UHCBIBATL JOKYMEHThI, KOHTPAaKTBI, I0JIOCOBaTh, JaBaTh corjlacue Ha Me}lIfILLI/IHCKyEO
[TOMOMUIL H T.JI.

I1. [paBuna srukera NpH O0IMEHHH ¢ JHLAMH ¢ HHBAJHAHOCTbLIO, HMEI I HMH
HCHXINCCRIIe napymenust (¢ HHBAIMAHOCTEIO, ¢ OB3):

— llenxuueckue Hapymenns — ue To sxe camoe, UTO IpodsieMbl B pa3Butud. Jlroau ¢
NCUXHYCCKUMH  NPOOIEMAMH  MOTYT HCIBITBIBATD OMOLHOHAIBLHDIE paccTpoiicTBa MM
3aMCLIATC/IBCTBO, OC/IOKHAIOINE UX JKH3Hb. Y HHX CBOHM OCOOBIH M HU3MEHYHMBBIA B3I HA
MUD.

— He namo aymars, wro momu ¢ memxmueckumu HapyIMICHHAMH  00s3aTeIbHO
HYHGIOTCA B JIOHOMIHTC/ILHON OMOIIM M CHELUAIbHOM 00paLIeHHH,

— O0patwaiitecs ¢ MOMBMHE ¢ NCHXHYECKHMH HapYUICHUsIMH KaK ¢ JUYHOCTSIMH. He
HY/RHO JIC1aTh IPEIK/ICBPEMEHHBIX BbIBO/JIOB HAa OCHOBAHHH OIIBITA OOIICHHS C APYTUMH
JHOABLMH ¢ TakoH ke popmoit uuBaIuaHOCTH WiH OB3.

— He crnemyer nymars, uto mogu ¢ NCHXHYCCKHMM HapymeHusiMu  Gojiee JIpyrux
CRAOHHB! K Hacwmmio. Jto mud. Ecrm B apyskemoGHbl, onu OyayT 4yBcTBOBATL CEOsl
CITOKOIHO.

— Hepepuo, wro moms ¢ ncuxmueckamu HApYIICHHAMH HMEIOT I[poOJIeMbl B
MOHHMAHHH HJIH HHKE 110 YPOBHIO HHTEIIEKTA, 9eM GOJIBIIMHCTRO JIOAEH.



— Ecnu yenosek, HMCIOUIMHA TICUXUYECcKHe HapylIeHUs, paccTpOeH, CHpocuTe ero
CHOKOIHO. 4TO BbI MOKeTe CACTIaTh, 9TOOBI [IOMOYL eMmy.

- He rosopure PE3KO € YeI0BEKOM, HMEIOIIIM ICHXUYECKUE HAPYICHUS], aKe eCITu y
Bac ecrw juist sroro OCHOBAaHHS.

12, [paBuaa stukera NpH O0INEeHHH ¢ YeJI0BEKOM, HCNBITBIBAIOI UM 3aTpyaAHeHus
B Petn (¢ HHBAIHANOCTDBIO, ¢ 0OB3):

e wrnopupyiite mopneii. KOTOPBIM TPYHHO rOBOpUTH, IIOTOMY 4YTO MOHSTL WUX B
Baiux nnrepecax.

— He nepe6usaiire u ne TONPABJISIHTE YeJIOBEKA, KOTOPBLA HMCITBITHIBACT TPYAHOCTH B
petn. Hauunaiite ropoputs Tonsko TOTHa, Korna ybexuTech, 9TO OH Yike 3aKOHUMT CROIO
MBICJIb.

— He usrraiitecs YCKOpUTE  pasroBop. BymbTe rorosbr k TOMY, YTO pasroBop c
ACJIOBCKOM ¢ 3aTpy/IHEHHOH peusio 3afimer y Bac Gosbiie BpeMeHU. Eciu Bor cnemmure,
SVHIIC. H3BHHMBIINCE, IOTOBOPUTLCS 06 OOLUCHHH B JIpyroe Bpemst,

- UMOTpHTE B JIMIO codeceHuKy, NOJIEPIKHBANTE BU3YaIbHBIH KOHTAKT.

— Otnaiire 510ii Gecerne Bee Batme BHHMaHHe,

— He mymaiire, uro sarpymnenus s Pt — 110Ka3aTe/lb HU3KOTO YPOBHS MHTE/JIeKTA
UeJIOBEKa.,

— Crapaiirecs 3aaBars BOIIPOChL, KOTOpbIE TPeOYIOT KOPOTKHX OTBETOB MM KHBKA.

He npursopsiitecs, ecimm Bbl ne HOH:IH, 49TO Bam ckazamu. He crecusiitecs
Hepecipocutn. Ecn Bam cHoBa He ynanoch momsits, HOIIPOCUTE IMPOU3HECTH CIIOBO B HoJice
MC/UICHHOM TeMIIe, BO3MOIKHO, 110 GyKBaM.

— He 3abripaiite, uro HCTIOBCKY C HAPYLIEHHOH PEubl0 TOXKE Hy)KHO BEICKasaThes. He
nepeOusaiite ero u He nomapngiire. He TOPOIUTE TOBOPSILIETO.

- Lean y Bac BosHukaroT npobmemel B 00meHAUH, CIIpOCHTE, HE Xouer ju Bam
COOCCC/IHHK HCTIOB30BAT JAPYroHn ¢nocod - Halmmcartb, HaIlle4yararh.



